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GROOMED FOR SUCCESS

l;r'l'l'l'lLH IT PRESIDENT JENNIFER BAIRD IS NOW READY TO

LEAD HER FAMILY'S NATIONAL ALTERATIONS COMPANY.
BUT, ONLY AFTER EXECUTING A PLAN THAT SHE AND
HER FATHER BUILT..STITCH BY STITCH, FAGE 1

50 YEARS OF RCC ADVOCACY 10 SOCIAL MEDIATOT 24 COMSUMER CONFIDENCE
(OR LACK THEREOQF) 26 THE BRICK: LEADERS IN SUSTAINABILITY =i

READ THE LATEST RETAILER'S GLHDE OMN



RETAIL LEADERS

PREPARWG FRK
SUCCESSION,
STITCH BYES i

Whether you're running one of the largest retail businesses in the
country, or a single store location, developing a succession plan to
ensure future growth i becoming inereasingly critical, The way
Canada’s largest alterations retailer and family-run business did it
was by developing a ten-year plan that started from the bottom up.

BY SEAN C. TARRY
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